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The Division of Housing may temporarily suspend online payment access for any lease account that 
demonstrates repeated returned ACH transactions.  During such a suspension, the account holder 
must remit all outstanding balances using guaranteed funds, such as a cashier's check or money 
order, before online payment privileges may be reinstated.

 
 

 
    The Division reserves the right to wait for a payment to clear the bank 

before releasing an academic hold when the payment is for multiple months of past due rent or 
when a tenant has a history of returned payments.
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